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Discussion: Human Resources Challenges
The financial issue in Samantha’s scenario is that of under-compensation. She normally works for long hours and therefore feels that she is under-compensated for her efforts. With regard to ethical consideration, side she is concerned with the poor treatment that she has been encountering from the management and the fact that she is unappreciated. The scenario also portrays legal issues in that the clinic may encounter a legal suit due to the mistreatment and poor pay that Samantha gets. She might decide to seek for adequate compensation for the long hours she is working and this may present a legal challenge for the clinic.
An important issue from the scenario is that of government regulations. The government has a set of rules that define the kind of engagement that should be there between employers and employees in respect of working over the normal hours (Fallon & McConnell, 2014).  The fact that she is complaining that the regulations are not adhered to and that she is suffering from this under-compensated is against the government regulations which require proper communication for any employee working extra hours.
The HR professional could seek to engage with the management to prevent them from suffering legal challenges (Lopez-Cabrales, Bornay-Barrachina & Diaz-Fernandez, 2017). This ensures that they comply with the regulations and thus address the concerns of Samantha. The HR could also have a sit down with the employees and have a framework upon which their problem could be addressed. This includes reviewing the employee’s contract to check the kind of work they are doing. They should seek for more finances that will go a long way in addressing the concerns of the employees.
[bookmark: _GoBack]One strategy to prevent this scenario is clearly stating the terms of the contract with the employees from the beginning. It is crucial that the organization clearly defines the responsibilities of the employees and the amount to be paid in respect of work carried above regular working hours. This will prevent future complaints (Lopez-Cabrales, Bornay-Barrachina & Diaz-Fernandez, 2017). The clinic could also ensure employees are well appreciated for the effort they are putting and this includes offering rewards and bonuses that will uplift their morale.
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